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TOURISM AND TRAVEL MANAGEMENT

( Skill Enhancement Course )
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{ Practical on Computer Skills in Tourism )

Full Marks : 50
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The figures in the margin indicate full marks
for the questions

1. Answer the following questions very briefly :
1x4=4
weTs il 2praRy el wfe vie i

{a) What is the full form of www?

www § 59 |Ch1 2

(b) Write one example of operating system.
Operating systemd <51 w39 41 |
(c) What is a destination?
TEIEA 132
(d) Name one online air ticketing website.
9b1 S R B35 @a=iRba @ fas o
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2. Answer the following questions in short :
_ 2x3=6
wors At ePIares oY Teq fi

(@) What is an itinerary?

ERREURSE:

{p) What is a storage device? Give

examples.
T g 16 7 Tt e
(c) Give two uses of operating system.
iR Beda 1ot 9= fan o
3. Answer the following questions in short
(any two) : 5x2=10
weTe il 2eaed 5 Oeq fan (R e o)
(a) What are the main elements of a tour
itinerary?
TR o ToreR 2

(p) What is a PNR? Write the basic
information required to generate a PNR
in airline ticketing.

. @, 9. &2 Ram BRbe & @71, 9=, 9@
IR e (e ey fra |
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(c)

(d)

(3)

What is the basic structure of a
computer?

FRATHRA o1 oo 2

Discuss the significance of social media
in tourism marketing.

o Reeee =foce iR wiers [Raa
AL T4 |

4. Answer the following questions (any three) :

10x3=30

wore fran opea] & e fofeim Ter

(@)

(b)

(c)

A25/204

Design a proper itinerary of 5 nights/6
days for Assam.
S ¢ qe/v W AT =R @b 24Ee
390 g

Discuss how the internet has
revolutionized travel in the modern
times.

AT S THRCAG (T a0 [@Ulke
“fffads =ificr R Raca sicats=n w4 |

What is a tourist brochure? Discuss its
importance in marketing in tourism.
2+8=10

foeg IR T2 /GT Roawe TR gFw
ey wIers 4 |
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(d) Discuss how the computer has helped
tourism  professionals since its
invention.

TR T P s oo
CRITRPITE (0T a8 R o Ry
SIS 4T |

(e) Write about IATA and its contribution to
the aviation industry.

2. 9. . Q. O RNW Soaeta SR s
ex forr )

() Discuss the important criteria of
choosing destinations while making an
itinerary.

TP 9Bl TR W RS T
G| PRI Rc e 4 |
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