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1. Answer the following questions : 1 x 5:5
a) How does teamwork benefit organizations?

i) Decreases productivity.

ii) Increasesconflicts.

iii) Fosters innovations

iu) Slows down progress.

b) What type of soft skill does involve understanding and
managing your own emotions?

i) Interpersonal skills

ii) Communicationskills

iii) Leadership skills

iv) Emotional skills.

c) Name one important factor for effective collaboration
in team building.

d) The team leader prevented me in presenting my ideas.

(Put appropriate preposition)

e) You are all supposing to arrive at the offrce by 9AM.
(Rewrite the sentence correctly)

2. Answer the following questions (any five) : 2x5-10
a) Write two methods of building motivation in stressful

situations.
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