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TOURISM AND TRAVEL MANAGEMENT
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( Hospitality Management I

Fltll Marks: SO

Time:2 hours

Tlrc fi.gures in the margin indicote full marks
forth.e questions

1. Answer the following questions : lx1.=4
E-$o ft$ s:fffiT{ B*q-q ftm,: ,

(o) What is MAp meal plan?
, ,'q{.q.ft., <rlkl "fRs-d-{ ft r 

:

(b) Mention the name of one S_star hotel
chain in India. , .

, qY ebl "f+ 9J{+,:-lF erbq 6-D?:T{ il{ EGq
F{I I

(c) What do you mean by the term
'check-in, in the hotel industry?
6{lcbE E-ernars 'cuE-5' {r.{ fr {qR r
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(d) What is a Motel?

crrcbq qrc{ fr r

2. Answer briefly the following questions : 2x3=6

vev frlt alr.<Fw ulUs< fur:

(a) What is a guest account?
qBld qot$t ft r

(b) What are the various Points of Sales
(PoS) in a hotel?

q?H qtrtsg REa R.6< R'1 (nos) ft ft r

(c) homestay?

3. Answer any ttao from the following : 5x2=10
qq< fiI fr c+nqr $n ts< fim ,

(a) Explain briefly the functions of the front
office on guests' arrival at the hotel.

cqrebqiE qBl--------------clI.{E qqF{ ql'{s Ft qfrE{
yfi-rm ft{c{ E$ pfrftr r

(b) Discuss the importance of grooming in
front oflice.

F6 qfrDE frqq (grooming)< €FW fr'{C{
TTEID;II T-{I I
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(c) Discuss the role of front oflice personnel
in customer satisfaction.

mqs{ TqE{ 6sqs s6 \ryfrD< TfiT y-fi-sr

{-"fe( qlc-ErD-fl T-{I I

(a) Discuss the concept of heritage hotels
with a few examples.

RRrbq eretqr ff{.fl-ctr .sqt'Nq tqTq{"K ITCE
qr6EID-{l S-{I I

(b) Discuss the gr.lest rycle in hospitality
industry.
qB*n Ezmrrc qfri\ D-or ft'qc-{ !ryrcfiD-+t 

"-st 
r

(c) Discuss the standards of grooming in
front office.

16 q6u" ffiiq anqsq ft'+cl qLEfE-fl s-sl r
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(d) Explain briefly the potential of river
cruises in the context of Assam.
q'qq.{ (s{Fr"lbs afr qv'< rerirarqr Rrz{
qf+ vml n-o r

' .., r. l.

4. Answer arry three from the following : 1Ox3=30

\e-s?{ 'm R r+fffi frfiBR t-s< frqI :



, i j

l4t

R&q fi"K "xt-+ q-+r< <rsEI{ Rxes Rqqz<
qt-6qID-{T $-fl I
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1rd/ Discuss the benefits of homestay for a
communit5r with examples.

eh s61affi 3nu emz?< UffiTRsr< RILT
Ed<.i< iTcu q-6-au{ s-fl 1

(e) What are the grading criteria of hotels?
What facilities should be available in a
S-star hotel?

cqrefqr cs&K {rfleA fr ft ? ts q?rflT@

erctqqTs ft ft $<r tttft< etrar

A Discuss the various types of
accommodation for tourist in detail.
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