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1. Answer the following questions : 1x4=4
TS fd] e T fia -

(@) What is MAP meal plan?
‘9N.9.7%. I R o

(b) Mention the name of one S-star hotel
chain in India.

ST <1 “1% ORI ICHT (2 T Beme
<M

(6 What do you mean by the term
‘check-in’ in the hotel industry?

CRATHT TTHmIere “c5p-2w° Wie f 3wz 2
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(2)

(d) What is a Motel?
CTCHe 1e 5 2

2. Answer briefly the following questions : 2x3=6

weTs fill 2RI oY Tes i :

(a) What is a guest account?

i qFISSH 5 2

(b) What are the various Points of Sales

(PoS) in a hotel?

@3 IBeTs Rifen RER R (PoS) f 52

(c) What is a homestay?

Qe 52

3. Answer any two from the folloWing :
@ A9 R I ypre Tey e

5x2=10

(a) Explain briefly the functions of the front
office on guests’ arrival at the hotel.

QA SfefReee SR TS FE SRS

viver Rec vyt @R fran

~ (b) Discuss the importance of grooming in

front office.

5 S e (grooming)’d @¥F [R¥@

SICATSAT <341 |
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(3)

(c) Discuss the role of front office personnel
in customer satisfaction.

M Y e FE AT I SR
SR TS 4T |

(d) Explain briefly the potential of river
cruises in the context of Assam.

TR (orwebe WM ged SeRATer
E I ,

4. Answer any three from the following : 10x3=30
w7}l R @i fofbR Teg fan

(a) Discuss the concept of heritage hotels
with a few examples.

RS @HeR YR (PO SHIZIIR ce
A 4 |

(b) Discuss the guest cycle in hospitality
industry.

ISy Srmiere SIS sers Raca Sieenn=1 91 |

(c) Discuss the standards of grooming in
front office.

F5 e T Tawed R S 97 |
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(4)

(d) . Discuss the benefits of homestay for a
community with examples. .

@Bl BT I @NET. TR Raw
THIRIR CTCS SICAS] 41 |

(e) What are the grading criteria of hotels?
What facilities should be available in a

‘5-star hotel? ;
@R @fes Tl 5 o % SIS
QRGPS & & Rer e a2

() Discuss the various types  of
accommodation for tourist in detail.

Rfen = /o o/ TR Ry Reee

* %k
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