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TOURISM AND TRAVEL MANAGEMENT
Paper : TTM0400104
( Travel agency and Tour Operations )
Full Marks : 60
Time : 2% hours

The figures in the margin indicate
Sfull marks for the questions.

Answer either in English or in Assamese.

1. Answer all the questions : 1x8=8
TCen 4NY Tel IR 2
(a) is the other name of the maroon

passport.

‘maroon passport’ I S &6! N |

(b) Name one state where ILP is applicable.

ILP 2are) (2R Q< I JI B |
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(¢ Where is the Head office of IATA
located ?

IATA 3 I3 FHE ' SRFS?
(d) Write the full form of TOAA.
TOAA-T F=sjef SCo! forall |

(e) Who is the current Tourism Minister of
Assam?

TE TN oG T (I

() When was UNWTO founded ?
@fea UNWTO siod (2feet?

(9) Name the oldest travel agency.
wBEeeE A& Ao AR A

(h) Write the full form of DOT.
DOT S =5 FCo! e |

2. Answer any six from the following: 2x6=12
1 el wb1q Tes fral ¢

(a) Differentiate between ordinary and
official passports.

AR T SRR ARG At T |
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(b)

(c)

(d)

(e)

(9)

()

Differentiate between a travel agent and
a tour operator.

515 efSffd W% tour operator I Were
gren e

Mention two functions of ATDC.

ATDC ¥ 70 51 S 34 |

Name two tourist train of India.
OReT 73 26 @Ol i |
Who is a tourist guide ?

G AL (I 2

Mention two types of visas.

794 o Crad 41 |

What do you understand by travel

itinerary ?
e gweppt T oy & o
Differentiate between ILP and RAP.

ILP &% RAP T &itev fF2
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() Mention two components of the tour

package.
Tour Package < 751 TAMR e feral|

() What do you understand by ICAO?
ICAO 3f1E ofl & gart?

3. Answer any four from the following: 5x4=20
ool Rl bifebi Tes foal ¢

(a) Discuss the income sources of a travel
agency.

mmmmw“@mwﬁwm
31 |

(b) Write the full form of ITDC. Explain
the functions of ITDC.

ITDC 3 7= a1ocot ot ITDC 3 IR
e ol |

() Write the aims and objectives of
UNWTO.

UNWTO 3 7% oi% Somirmed Raca |
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(d)

(e)

(9)

(h)

Explain the major functions of tour
operator.

Tour Operator I 58 FNRFT [Iw Bt |

What do you understand by tour
package ? Explain the classifications of
a tour package.

Tour Package Witd $fi & I&? Tour
Package< (¥qPT7es Racx fevdt |

Explain the contribution of TOAA for
promoting tourism in Assam.

TANS SR [FFM® TOAA I ST R
G

What is itinerary planning ? Write about
the pre-tour preparation and post-tour
arrangements of travel.

NPT S W & 2 I W 2l o
Al *JeeTmor [Ica foral |

Explain all the different types of
passports.

RfSn w301 ~igste e v <0 |
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4. Answer any two from the following :
10x2=20

©o1q [Rigpieal 7h19 T ra ¢

(a) Discuss the emergence of tourism in
India.

TSRS 2B T (FACF 27, (72 RA
ST T |
(b) Discuss the roles and responsibilities

of ATDC. Explain its contributions for
promoting tourism in Assam.

ATDC I gl S nifies RICa et 54 |
STTe 269 [RER® ATDC I SRvieR [T
forat

(c) What are the procedures for setting up
a travel agency in India ? Write briefly
about one travel agency of India.

olrwe T WY @b 1o T FEenz [
OiTed @il gwe W RA v 4|

(d) Design a tour package of 3N/4D for
Sikkim trip from Guwahati.

@326 = BfFa 3N/4D tour package
< HARP 9|
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(e) What do you understand by travel
itinerary ? Explain the Tour formulation
process.

FRPH R AR e & e Ay =N
eifgFest geig

BOG6FN 0185A v 1000



